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0 TIOPSA/IKE PACCMOTPEHHUsS 00pAICHWI TPaXkJaH ¥ OPraHU3all|i, MOCTY TMBIIHX
B MyHummnansHoe 6101KxeTHOEe 00pa30BaTeIbHOE YUPEIKICHUE
JOTIOJTHUTEIFHOTO 00pa30BaHus
«JleTCkuiA 3KONOrMYECKUM LIEHTP»
rOPOJICKOTO OKpYyTa ropoJ Y proIMHCK
Bounrorpaackoi o6nactu



1. O6mue nonoxenns

1.1. Tlonoxenwe mno paccmoTpenmo obpamenuif TIpa¥iaH ¥ OpraHH3aIMi, MMOCTYNIMBIIKX B
Myhuumunansroe GiomkerHoe 06pazoBaTebHOE YUPEKJICHHE JONOJHUTEIRHOr0 06pazoBanus «JleTckuii
OKOJIOTMYECKHH LEHTP» TOPOJCKOr0 OKpyra ropoj Y pIOMHHCK Bonrorpanckoit o6nactu, (mamee -
Ilonoxenune) ycranaBnmBaeT mopsIOK PaccMOTpeHHst OOpamieHui TIpaJaH M  OpraHH3aIuii
AOJDKHOCTHBIMA ~ JMIaMH  MyHMIMNATEHOTO — GHODKETHOrO  06pa30BATENBHOTO YUPEXACHUS
AOTIOHATETBHOTO 06pa3oBanus «JIeTCKHH SKONOTHIECKHit IEHTpY TOPOJCKOT0 OKpyTa ropoJ Y pronmiHCK
Bourorpanckoit o6nactu (aanee — yupexenue)

PaccmoTpenne oGpamenuit rpaxian OCYmECTBIAETCS B COOTBETCTBHH ¢ KoHCTHTYIHEH
Poccumiickoit ®enepaunn, ®DenepamsubiM 3akoHoM ot 2 Mmas 2006 ronra N 59-®3 "O mopsake
paccMOoTpenus obpameHui rpaxaan Poccuiickoi ®enepanun” (B penaximu ot 27 Hos6ps 2017 roza).

PaccmoTpenne ofpamiennii rpaxnas W OpraEMsamEil  BKTIOYAET TAKKe paccMOTpeHHe
HMCBEMEHHBIX U YCTHBIX OOpalleHuH, IOCTYHBIUKX B XOJIe IAYHOTO IpHEMA.

1.2. Opranmsanust paGoThl ¢ MHCHMEHHBIMH M YCTHBIMHM OOpAllleHHSIMHA TPaXIaH W OpraHM3aluii B
YAPeXICHHE NOKHA OOecredMBaTh HEOOXOAMMBIE YCIOBHS OCYIECTBIICHHS IIPENOCTAaBIEHHOIO H
TapaHTHPOBaHHOrO rpaxnanam Koncrutynmeit PO npasa o6pamarsest ¢ IpeuioKeHUSIMHA, 3asBICHAIMA
H )XaobamMu B THCHMEHHOH U YCTHOM dopMe.

KoneunbiM pesynsTaToM paccMoTpenus o6paimenns sBasioTes:

- YCTHBIA WM NHCHMEHHBIA OTBET [0 CYIMECTBY IOCTABIEHHEIX B 06palieHH: BOIPOCOB C y9eTOM
TIPUHATHIX MEp 10 paHee MOCTYMMBIIHM 0GpAIIEHHSAM TOTO e 3asBHTENIS M CYIIECTBA TaHHBIX €My paHee
OTBETOB H Pa3bsCHEHHI;

- HEOOXO/MMbIe JIEHCTBHS, OCYIIECTBIEHHBIE 10 CYMIECTBY IOCTABIEHHEIX BOIIDOCOB H C Y4eTOM
TIPUHSTBIX MEp M0 paHee MOCTYMHBIIHM 0GPAIIEHHSM TOTO JKe 3asBHTENIS H CYIIECTBA TAHHBIX €My paHee
OTBETOB H Pa3bsICHEHHUH.

1.3. TpeGoBanus k 0GpalIeHHIO rpaKIaHHHA.

I'paxianie B CBoeM MHCHMEHHOM OGpAalIeHHH B 06S3aTETHHOM MOPAZIKE yKa3bIBa€T CBOM
amummio, uMs, oTYECTBO (MOCTETHEE - TIpH HaJIAYHH), TIOYTOBBIA aJ[pec, M0 KOTOPOMY JOJDKEH OBITH
HAlpaBIIeH OTBET, W3/AaraeT CyTh NPEUIOXKEHHUS, 3asSBICHAS MM JKalnoObl, CTABHT JMYHYIO NOIIHCH H
Jary.

B ciydae Heo6XoZMMOCTH B MOATBEpXKIEHHE CBOHX IOBOJIOB IPaXIaHUH TIPHJIAraeT K
IIHCBMEHHOMY OOPAIICHHIO KOITMH OTHOCSIIMXCS K CYIIECTBY BOIPOCA JOKYMEHTOB B MaTepHaoB.

ITnceMerHOe OGpamenne ¢ 10CTaBKO# MO TOYTE HIH C HAPOYHBIM HAIPaBJIETCS MO IIOYTOBOMY
anpecy yupexaerus (MBOY IO «JI3LI»): 403113, Bonrorpasckas o6aacts, roposi YpIONHUHCK, y/IHIa
Ocrpogckoro, gom 20
[TuceMenHOe Obpaiienre MoXeT GBITh CIaHo B IPHEMHYIO IUPEKTOpa B 9achl paboThl aJIMHUHHACTpPALMH
yuapexzaenus ¢ 8.00 xo 17.00.

OGpamenne MoxeT GBITh HAIPABIIEHO 1O IEKTPOHHOK nouTe E-mail: eko_center@mail.ru

Ecmu B obpamennn, moctynusmem Ha odHIMAnbHBIA caiT YYPEXICHHUs, yKazaHbl (paMHIIAs, UM,
OT4ECTBO (TOC/EJHEee - NPH HAIMYHH), NOYTOBBIH alpec, Takoe obpamieHHe paccMaTpHBaeTCs  Kak
_ IHCBEMEHHOE OOpallleHue IPaKIaH; eClIH OTCYTCTBYIOT PEKBH3HTHI aBTOPA — OTBET B 060GMEHHOH dhopme
: nyOIMKyeTcs Ha caiTe. !

Unpopmanms o permcrpauuu obpameHHs W IODKHOCTHOM JIHIE, KOTOPOMY DPacCMOTpPEHHE
NOPYYEHO, a TAKXKE YCTAHOBNEHHOM CPOKE €ro HCIOTHEHHS NIPEIOCTABIIAETCS. B 4Yachl pabOTHI
aIMHHHCTpAIMH yapexaerus ¢ 8.00 no 17.00 meromuctom no tenedony 8(8444204-03-36)

1.4. O6pamenne He paccMaTpPUBAeTCs B CIydae:

- €CiM B OOpalleHHH (B TOM 9HCIle, HANPABIEHHOM MO EKTPOHHOMY aapecy) He yKa3aHbI
(hamuiHs rpaxIaHMHa, HANPABHBINETO OGPAIIEHHE, W/MTH TOYTOBBIH ajipec, o0 KOTOPOMY HOJKEH OBITh
HaIpaBIIeH OTBET;

- €CIIM TEKCT OOpalleHHs He MOJIAeTCs IPOYTEHHIO (O 4eM 3asBHTENh YBEIOMISETCS, €CiTH
(amunns 1 azpec ero MoANAIOTCS MPOYTEHHIO);

- €CJIH OT IpaXXIaHWHA TIOCTYIIHIIA IPOCKOa He pacCMaTPHBATE ero oOpalleHHe;




- CCJH ICHMO IOCTYNHIIO B y4Ype)JEHHE OMHMGOYHO HIM 1O BONPOCY, He BXOJISIIEMY B €r0
KOMneTeHImio (oOpaenne B 3-IHEBHBIH CPOK HAIABISETCH 1O TPHHAJUIEXXHOCTH, O YeM IPaKIaHUH
/WM OpraHu3alis, HANpaBHBIIEE €ro opailieHue B yupeskIeHue, YBEIOMISIOTCS).

2. AIMHHHCTPATHBHBIE IPONEXYPbI

AIIMAHHCTPATHBHbIE IIPOLIETYPEI 110 PacCMOTPEHHUIO 0OpaIeHui BKIFOYAIOT B cebs:
TIPHEM ¥ [IEPBHIHYIO 06paboTKy MHCHMEHHBIX O6paIIeHuil TPaXKJiaH ¥ OpraHU3aIni,
PETHUCTPALIHIO MIOCTYNMBIIAX OOpALCHHH U HAIIPaB/ICHHE HX HA PACCMOTPEHHE,
OCYIIECTBIICHHE KOHTPOJIS 32 COOMIOIEHHEM CPOKA HCTIOHEHHS! OGpAleH S,
PaccMoTpeHue 00pallieH s B YUPEK/ICHAM U OATOTOBKY IPOEKTa OTBETA,
oopmiieHHe 0TBeTa Ha oGpamenue u HarpaBJIeHHE €ro ajipecary,
cobmozeH e KOH(HICHIHATEHOCTH MepeNHCKy,
obecriedenne COXpaHHOCTH MaTEPHAIIOB PaccMOTpeHHUs OOpalleHHs H apXUBHOE XPaHEHHE.
2.1. Tlpuem u neprgHas 06pabOTKa MHCHMEHHBIX obpanieHuii.

Ilpuem, mnepeuunas o6paGorka obpalmieHmit TIpakiaH W OpraHW3aumii TIPOM3BOISATCS
[ICHTPATA30BAHHO METOUCTOM y4Ypexaenus. OGpalenus rpaxias, THIHO IIepeiaBaeMble B IIPHEMHYIO
AHPEKTOPA yHPEXACHHS, NPUHUMAIOTCS TOIBKO MPH BCKPBITHIX KOHBEpTax.

Ilpu npueme oGpamenuit rpaxan B Cllyqae Halv4Ms KONHH OOpalieHHs Ha Heil 1m0 mpockbe
SaiBUTEIIS CTABHTCS IITAMII YYPEXACHHS C yKa3aHUEM JAThl OCTYILICHAS JIOKyMEHTA B YUpeXJIECHHE.

KouBeprsl ¢ mnocrymusmmmu B YIPOXKICHHE NOKYMEHTAMH BCKPBIBAIOTCS METOIHCTOM
YIPEKNICHUA, CKPEIIAIOTCS C JOKYMEHTAMH | COTPOBOXKAAIOT MX HA BCEX 3TAMNAX PacCMOTPEHHS.

2.2. Peructpanys u aHHOTHPOBaHHeE NOCTYNMBITHX OOpaleHui.

Perucrpanus nucsMeHHBIX obpalleHuit rpaX/aH ¥ OpraHu3aIyi (B TOM JHCITE COIPOBOXICHHBIX
TTHCbMaMK M3 BBINECTOSNIMX WA CTOPOHHMX OPTaHM3AlMi) M CBA3AHHON C HEMH KOPPECTIOH/ICHIIUH
OCYIIECTBIIACTCS HEHTPATH30BAHO METOAUCTOM YUPEKIEHHUS.

JlokyMeHTEI, mocTynuBmHAE MHpEKTOPY YUpeXKICHHS B XO/e JIMYHOTO IPHEMA TPaXIaH, TAKKE
TOJUIEXAT PErHCTPalliK ICHTPATH30BAHO METOMUCTOM YUPEKIEHHSL.

ITncemennoe obpamenue rpakianuna u OpraHHM3alui IOJUICXKHAT 00A3aTeBHOM perucTpamyuy B
TCHEHHE TPeX /HEH C MOMEHTa NIOCTYILIEHHS B YUPEXK/ICHHE. Perucrpanus ocymectsisercs B XKyprane
PETHCTpalK OOpallleHnii IpakiaH ¥ OpraHu3ammif yapexzaenns (IIpunoxennel).

JloKyMeHTSI, mOCTynHBIIHE B yupexaeHue 110 OJTHOMY H TOMY K€ BOIIPOCY M3 OJJHOM H TOMH Ke
OPraHH3alMK WM OT OJHOIO M TOTO e IPaXAaHWHA (TpakIaH) B TEYCHHE TOfla, CYMTast OT AATHl MX
NIEPBUYHOM PETMCTPALIHY B YIPEXKICHAH, H ECITH CO BPEMEHH NIEPBOrO OOpAIEHUSI HCTEK YCTAHOBIICHHBIH
34KOHOM CpOK pacCMOTPEHMS, HIIH €CIIH IepBOHAYATBHOE PEIIEHAE IIOCTABIEHHOTO BOIPOCA HE
YAOBIICTBOPHIIO 3aBATENIS HIIM OPTaHH3AIMIO, CIUTAIOTCS IOBTOPHBIMH.

O6pamenns oaHOro 1 TOrO *e TpaxXIaHuHa (IPyNIBl IPAX/IaH) 10 OJHOMY H TOMY XKe BOIIPOCY,
HAlpaBICHHBIC PA3IAIHBIM a/IpecaTaM, IOBTOPHBIMH He CIHTAIOTCS.

B Xypmane perucrpamun oGpamermit TPaXIaH M OpraHW3allii YUpeXKIEHUS BBOASATCS: 1aTa
TOCTYTUICHUS. OOpAIEeHHsl, IEPCOHAIBHEIE JaHHEIE TpaiaHuHa ((pamMuns, UMs, OTYECTBO, ajipec MecTa
KUTC/IECTBA M JIbIOTHAs KaTerOpHsA aBTOpAa OOpAINECHHS WU (urypanTa), Temaruka obpamennus,
PE3OIIONHS IMPEKTOPA YIPEKICHHS 110 HCTIOMHEHHIO OOPALIEHHS | CPOK €r0 WCIIOIHEHHUS, IPHCBOCHHBIH
00paIeH IO peruCTpanHOHHE HOMeEp.

ITncemennoe oGpawmenue, conepxamee BOIPOCHI, PEIIEHHE KOTOPEIX HE BXOJUT B KOMIETEHIIHIO
YUPEXICHUS, HANPABIAETCS B TCYCHHE TPeX IHEW ¢ JaThl PETHUCTPAllid B COOTBETCTBYIOMIMN OpraH
HMCIIOITHUTEIIBHOM BJIACTH HJIH OPTaHH3aIHIO, B KOMIIETEHIHIO KOTOPBIX BXOIHT PEIIECHHE MOCTABIEHHBIX
B 0OpalieHHH BOIIPOCOB, C YBEAOMIEHHEM TPXKIaHWHA, HANPaBUBIIEro OOpameHue, O mepeaapecanun
oOpaimenus, 3a HCKIIOYEHHEM CIydacB, KOrja TEKCT IMCBMEHHOTO OOpamieHHs He MOaIaeTcs
NpoYTeHHI0. Komuu COmpoBOAMTENBHOrO mHCHMa u obpallenns 3asBHTENS, HAINPABIEHHOTO IO
TIPHHA/IIE)KHOCTH, COXPAHSIOTCS B Jle)ie.

2.3. Hanpasnenwue o6pamenus Ha paccMOTpeHue.






